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Gobble up water savings with WaterSense labeled irrigation controllers by
only watering your landscape when needed and you will be thankful for
your smaller utility bills! 

And explore other ways to save with WaterSenseAnd explore other ways to save with WaterSense

The WaterSense label doesn't just have irrigation controllers — they also
have toilets, faucets, showerheads, and more.

Plus, the WaterSense website is full of tips and resources to help you save
water all year long.

Visit the WaterSense websiteVisit the WaterSense website

Monitor your household’s water use in our water usage portal during this
holiday season!

https://www.epa.gov/watersense


It’s a great way to see if your family is staying on track of your water saving
goals even during the holiday chaos.

Plus, our portal can flag excessive water use and alert you to potential
leaks.

If you find a leak, you might qualify for a leak adjustment to your bill if you
get a repair promptly.

To be eligible for a water leak adjustment, customers must report the leak
within 60 days of the bill due date for the billing period when the leak
occurred by completing a Water Leak Adjustment Form.

A leak adjustment may be granted when the District finds one is
warranted.

ReadRead
MoreMore

Next year's election will includeNext year's election will include
​PSD Commission RedistrictingPSD Commission Redistricting

This time next year, it’ll be general
election time. 

Beginning with the November 2024
general election, the Commission
will be comprised of seven
commissioners representing single-
member voting districts (i.e. PSD
Voting Districts 1-7).

The Commission is working with the
South Carolina Office of Revenue &
Fiscal Affairs to create the new
voting districts’ map, which the

Commission will ultimately vote to adopt.

LearnLearn
MoreMore

https://hhpsd.com/resolving-perceived-high-bills/
https://hhpsd.com/hilton-head-psd-commission-redistricting/


In this season of giving, donate to Project SAFE & help more families get
connected on Hilton Head.

Project SAFE (Sewer Access for Everyone) is a charitable fund of the
Community Foundation of the Lowcountry. 

The fund provides grants for low- and moderate-income homeowners to
connect to the public sewer system.

Learn More About ProjectLearn More About Project
SAFESAFE

Celebrate World Toilet Day on Nov.Celebrate World Toilet Day on Nov.
1919

https://hhpsd.com/project-safe/


Celebrate World Toilet Day
with us on November 19.

This is a day to be thankful
for living in a place with
safe, water-efficient toilets.

While it seems like a simple
necessity, not everyone has
access to indoor plumbing.

And several families on
Hilton Head Island are still
not connected to the sewer
system, running on septic
systems that could prove to
be a hazard to their health,
due to financial constraints.

Donating to Project SAFE can help these families get connected (see
above!) and anyone in need of financial aid to connect to our sewer system
can learn more on our website.

Our WaterSense partner also wants to use World Toilet Day as a way to
remind everyone to check your commode for leaks! 

If you have a toilet leak, flip your worn out flapper and install a new one to
save. 

Learn more from our WaterSense partners by clicking the button below.

LearnLearn
MoreMore

Employee SpotlightEmployee Spotlight

https://hhpsd.com/connect-now/
https://www.epa.gov/watersense/fix-leak-week


Everyone meet PSD Field Services Technician Quintin Smalls!

Quintin Smalls is one of several talented technicians that help things run
smoothly here at the PSD.

We are so grateful to have Quintin on our team — and so many other
skilled workers!

Every employee is valued here at the PSD. It takes every single one of us to
serve the community here on Hilton Head Island.

Thank you, Quintin, for everything you do!

It's time for the Hilton Head KiwanisIt's time for the Hilton Head Kiwanis
annual peanut fundraiserannual peanut fundraiser

The holiday season is right
around the corner, which
means it is time for our



annual Hubs Peanuts
Fundraiser. 

Buy a few cans or cases for
your holiday gift giving... or
for yourself! 

These inexpensive treats
make great gifts, and the net
proceeds go to local
children’s charities. 

Over the past 20+ years the
Hilton Head Island Kiwanis
have contributed over
$250,000 to The Children’s
Center, The Boys & Girls Club
of Hilton Head Island, Gregory’s Playground and The Sandbox Children’s
Museum, just to name a few of the important organizations and projects
we support. 

Order NowOrder Now

https://hhikiwanisorders.weebly.com/


Our office is closed this Friday (November 10) in observance of Veteran’s
Day.

Thank you to all those who have served and are currently serving!

For assistance with water and wastewater service problems, please call our
Customer Service Center at 681-5525. On-call personnel will be available
to assist you 24 hours a day.

Teach your kids What Not To FlushTeach your kids What Not To Flush
Don’t be a turkey!

Teach your little ones what
not to flush before they
cause a big mess — or
expensive damage to your
pipes.

Our What Not To Flush
webpage can help. We’ve



got free printables —
including worksheets and
posters — for the kids.

Check it out by clicking the
button below:

What Not ToWhat Not To
FlushFlush

Community HappeningsCommunity Happenings

Admission
$10 - Adults
Free - Children under 11 and Veterans, Active Military, Police, and Fire free with ID
card

Includes admission to the event to enjoy live music and browse local artisan pop-up
shops. Food, beverages, and kid’s activities are sold separately. Learn more here.

https://hhpsd.com/about-our-water/water-conservation/what-not-to-flush/
https://www.hiltonheadoysterfestival.com/festival-overview


Register here.

Hilton Head PSD AffiliationsHilton Head PSD Affiliations

We are proud to partner with the following organizations.
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